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AABBOOUUTT  
UUSSIINNGG  RREECCOORRDDEEDD  VVOOIICCEE  MMEESSSSAAGGEESS 

Using a Desktop 
Recorder 

As an alternative to the Communicator! NXT Voice Recorder, you can use your desktop recording 
application to record a voice message that can be sent at scenario activation.  This document will 
demonstrate the steps needed to set up, and then play and record an audio file with 
Communicator! NXT.  In addition, you will also find information on using an external audio device 
(e.g., MP3 player, digital recorder, etc.) for recording. 

Set Up the Recording 
(These instructions utilize Microsoft® Windows Media Player, but other desktop recording applications can be used in 
the same manner.) The first step is to set up your system for consistent message recording. You will need to: 
 
 
 

Log into Communicator! NXT, click the Messages tab, and then 
click Add New Messages to create a new voice recording 
message (as seen in the example).   

 At the Message Name text box, enter an appropriate name for 
the message.  

 At the Message Center tab, check the box next to Voice 
Message to select the message type.   

 Click the radio button corresponding to Voice Recording. 

 
 
 
 
 
 

Click Start > Programs > Accessories > Entertainment > 
Volume Control.  

 At the Volume Control window, click Options > Properties.  
The Properties window will display.  At Adjust Volume for, 
click the Recording radio button. 
Note: Some workstations may have two drivers for audio at 
the Mixer Device dropdown – Input and Output. Be sure to 
select the Input option.  

 At the Show the following volume controls options, check the 
box for Wave Out Mix (Stereo Output Mix or equivalent 
options). When finished, click OK to close the Properties 
window.   

 

 At the Volume Control (now called Recording Control) main window, check the Select box for Wave Out Mix, and 
then drag the volume adjustment slider to the middle of the bar.  If necessary, you can adjust the volume for optimum 
performance. Click Options > Exit when finished to close the Volume Control (Recording Control) window. 

Selecting the Repeat option at Windows Media Player allows you 
to press Record at the Communicator! NXT Voice Recorder 
enabling you to capture the very beginning of the wave file you will 
be playing in Windows Media Player. Since it is difficult to press the 
Windows Media Player Play button and the NXT Voice Recorder 
Record button at the same time, you will need the wave file to 
repeat.   
To set the Repeat option, you will need to open Windows Media 
Player.  Click Start > Programs > Windows Media Player. Next, 
click Play > Repeat.  A checkmark will display next to the Repeat 
option, indicating that it is set.  
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Record the Message 

Now that your Communicator! NXT system is set up to accept a recording of the message, the last step is to Play the 
message in Windows Media Player and Record it in Communicator! NXT at the same time.   

Note: Since the Wave Out Mix (or equivalent option) is selected for this type of recording, the system also records any 
sound output that comes from your workstation, such as email alerts, instant message alerts, etc. Therefore, you will 
need to turn these alerts off while recording. 

Steps to Record the Message into Communicator! NXT: 
1. At Windows Media Player, click the Play button to start playing your message. 
2. As the .wav file repeats, you can get your timing down for starting and stopping the recording.  At the Communicator! NXT 

Voice Recorder (at the Messages tab), click the Record button as soon as the message is repeated. 
3. When the end of the message plays and you think you have a good recording, click the Stop button in both applications. 
4. Play the Communicator! NXT recorded message to make sure the volume and recording are acceptable.  You can re-

record the message if need be.  In addition, if the volume is not as loud as you would like, adjust the volume slider at the 
Volume Control (Recording Control) application and record again. 

5. When complete, type the recorded message in the Message Text box at Communicator! NXT Messages tab, and then 
click Save. 

6. When you have finished recording messages into the Communicator! NXT system, do not forget to go back to the 
Volume Control (Recording Control) application, uncheck the Select box for Wave Out Mix, and then check the Select 
box for Microphone.  This will then allow you to continue to record messages in Communicator! NXT when needed. 

 
Additional Recording Options 

As an alternative, you can choose to use a MP3 player, digital 
recorder or tape recorder as your source for recording your message. 
You will use the auxiliary/input jack on your computer to connect 
these devices. This option requires a 1/8 inch plug audio cable to 
connect to the input jack of your PC.  

After you connect your alternative recording source to the computer, 
you will follow basically the same Set Up the Recording procedures. 
However, in the Volume Control (Recording Control) section, 
uncheck the Select box for Wave Out Mix or Microphone and check 
the box for Line In. Then, follow the same steps as stated in the Record the Message section above. 
 

TTY Considerations 
Note: This process can also be used to record Teletype (TTY) messages.  Through an interface such as TTY Angel, 
you can play back your converted audio file from text and record it into the Communicator! NXT Voice Recorder.  
Contact DCC Technical Services for more information on setting up this feature. 

 


